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Hactoswuin My6nmyuHbii LOroBop (oanee UMeHyeMbI MO TEKCTY «[JoroBop») onpefensier nopsfioK BOSME3HOro OKa3aHus
yCcnayr € UCMNonb3oBaHWEM UHTepHeT-cepBuca ilvo.PRO, a Takke B3auMMHble npaBa, 0053aHHOCTM M MOPSAOK
B3auMOOTHOWeHMN Mexay O6wwecTBOM C OrpaHMYEHHOM OTBETCTBEHHOCTbIO «[dMM-TuUM», MMeHyeMbIM B AaNbHenwem
«McnonHuTtenb», B nuue aupektopa TabyHoBa Aptema AnekcaHApoBWYa, OEUCTBYHOLWENW Ha OCHOBaHMM YCTaBa, M
noTpebutenemM ycnyr, UMeHyeMbIM B AANIbHENLLEM «3aKa3uMK», MPUHSABLLMM (aKLLENTOBaBLIMM) MyO6IMYHOE NpefoXeHue
(odepTy) 0 3akn4eHnn HacToswero Jorosopa.

1. OcHOBHblE TEpMMUHDI

1.1. Mporpamma - uHTepHeT-cepBuc ilvo.PRO (kak B uenom, Tak U ee KOMMOHEHTbI), SBNSIOLWAACA NPeACTaBlIeHHON B
00beKTUBHOM GopMe COBOKYMHOCTbI0 AAHHbIX U KOMaHA, B TOM uncie 6a3bl AaHHbIX, ayAMOBU3YyaNnbHbIX NPOU3BEAEHUN,
BK/IIOUYEHHBIX MicnonHMTEeneM B COCTaB YKa3aHHOM NPOrpaMMbl, a Takxke Nbas 4OKYMEeHTaLus Mo ee UCNOoNb30BaHMI0.

1.2. Wcnonb3oBaHue [lporpamMmbl — MCNONb30BaHME GYHKUMOHANBbHBIX BO3MOXHOCTEM W/MNM 3anyck B MOpPsAKe,
onpefeNeHHOM MOoJib30BaTeNbCKOW (TEXHUYECKOM) AJOKYMEHTaumen 1 Hactosawmm [loroBopom.

1.3. ABTOpM30BaHHbLIA MONMb30BaTeNlb — MOJIb30BaTeNlb, MPUIMALIEHHbIM K NUUEH3MM 3akasuuka B [lporpamme
ABTOPM30BABLUMIACS B HEM KaK MMHUMYM OJIMH pas.

1.4. JlnueH3ns - MHDOPMALMOHHBIA pecypc, SBNAIOWMIACS COBOKYMHOCTbIO [aHHbIX OAHOW Konuu [lporpammel c
YHUKANbHbIM UAEHTUDUKATOPOM, C MOMOLLBI0 KOTOPOro rpynnupyroTcs O0ObekTbl MpOrpammbl A UX COBMECTHOMO
0TOOpaXXeHMs U UCMONIb30BaHUS.

1.5. TexHuueckas nopaepxka — MeponpuaTus, ocyliecTBnseMble McnonHuTeneM B YCTaHOBAEHHbIX UM npepenax u
obbeMax ons obecneveHns GyHKLMOHMPOBaHUS MNporpaMmel, BKAOUYas MHGOPMALMOHHO-KOHCYIbTALMOHHYIO MOAAEPXKKY
3akaszymka no BOMpocam Mcnonb3oBaHus Mporpammel.

1.6. YuyeTHas 3anucb - 3anucb B cuctemMe McnonHutens (mapa NOrMH/Napofib AW CneumanbHbIi api-Ky), XpaHswas
[laHHble, MO3BONAIOWME MAEHTUOULMPOBATb M aBTOPM30BaTh 3aKa3uMka M aBTOPUM30BAHHOIO MOJb30BaTens.

1.7. Tun nuueH3mmn - TapudHbIi NnaH, n3brpaemblii 3aka3umkoMm, cornacHo lNpanc-nucty McnonHutens, nybnukyemoii B
CeTM MHTEPHET Mo cneaytowemy agpecy: https:/ilvo.pro/

1.8. API (Application Programming Interface) - uHTepderc B3anMoaencTBUS CUCTEMbI CO CTOPOHHUMM MPUSIONKEHUSMU
MyTeM UCMOJIb30BaHUS MyBIMYHBIX METOL0B, ONYOIMKOBAHHbIX 3aKa34MKOM.

2. MNpepmeTt porosopa

2.1. UcnonHuTenb NpefocTaBaseT 3aka3ymKy NpaBo UCMOJb30BaAHMS (MPOCTYI0 HEUCKITUUTENBbHYIO IMLEH3MI0) [1pOrpaMMbl
B paMKax ee (QyHKLMOHaNbHbIX BO3MOXHOCTEN NyTEM BOCMNPOM3BELEeHMs NMporpamMmbl (MoakntoueHus k Mporpamme yepes
ceTb VIHTepHeT), UCKNIUUTENBHO AN CaMOCTOSTENIbHOrO MCMOMb30BaHMS 3aka3uuMkoMm 6e3 npaea CybauuLEeH3MPOBAHUS
TPETbUM NINLLAM.



2.2. Hactoswwmin [loroBop 3aknouyaetcs A0 WM HENOCPeACcTBEHHO B MOMEHT Hayana ucnonb3oBaHus [lporpammbl u
[LeVCTBYET Ha MPOTSXKEHWM BCEro CPOKa ee MpaBOMEPHOro MCMONb30BaHMS 3aKa3uMKOM B Mpefenax Cpoka AenCTBUS
ABTOPCKOro MpaBa Ha Hee Npu YCJI0BMU Hafnexallero cobniofeHms 3akazuymMkoM ycnoBuii HacTosiwero Jorosopa.

2.3. VcnonHwTenb nNpenocTaBnseT 3aka3uuky MpaBO MCNoOnb30oBaHus [lporpamMmbl 6e3 orpaHuueHus no TeppuTopun B
nopsOKe M Ha YC/OBUSIX, MPeAyCMOTPEHHbIX OEMCTBYHOWMM 3aKoHoAaTenbCcTBoM Pecnybnvku benapycb v Hactoswmm
Hdoroesopom.

2.4. icnonHwTenb BNpaBe NpuBeKaTb TPETbUX UL, ANS UCMONTHEHUS CBOMX 0053aTeNbCTB No HacTosweMmy Jlorosopy, a
TaKXe MCNOoNb30BaTh YCIyrn/paboTbl TPETbUX NULL, 06eCneYnBatoLLMX BO3MOXHOCTb NpefocTaBneHus Yenyr,
npefyCMOTPEHHbIX HacToawmM Jlorosopom.

2.5. MNepeueHb Ycnyr, KOTopble A0MKHbI ObITh OKa3aHbl B paMKkax Hactoswero [loroBopa, nepuos npenocrasnexms Yenyr,
NOpSAOK UX OMIAThl U UHbIE YCNTOBUS, ONpefensitowme nopsaok okasaHus Yenyr, a Takke apyras MHbopmaums,
SABNSIOLANCS CYLLECTBEHHOM Ang OKa3aHus Ycnyr, ykasbiBaloTcs B Cuet-dakType, BoicTaBnseMom NcnonHuteneMm ans
onnatbl 3aKa34ymMKoM.

3. Nopapok 3akno4YeHus [orosopa

3.1 Hactoswwmn [Jorosop sBnsetcs nybamuHbiM gorosopom (c1.396 MpaxpaHckoro Kogekca Pecnybnukm benapyce), B
COOTBETCTBMM C KOTOpPbIM McnonHMTENb NPUHUMAET Ha cebs 0693aTeNIbCTBO NO OKA3aHMI YCIYr B OTHOLIEHUU
HeonpeneneHHoro Kpyra au, (3akasymkoB), 06paTMBLUMXCS 33 YKa3aHHbIMK YCyramm.

3.2 Nybnukaums (pasmelleHne) Tekcta HacToswero Jorosopa Ha cante https:/ilvo.pro/ sBnsercs nybanyHbiM
npennoxeHunem (odeptoi) MicnonHutens, afpecoBaHHbIM HeONpeLeNeHHOMY Kpyry JML, 3aK/TUMTb HacToawwmii [lorosop
(n.2. cT.407 MpaxxpaHckoro Kopekca Pecnybnuku benapyce).

3.3. 3aknroueHune HacTosiwero Jorosopa npov3BoAMTCS NyTeM npucoefmMHeHus 3akasuuka K Hactoawemy [lorosopy, T. e.
nocpeacTBOM NPUHATUS (aKLENTa) 3aKa3unKoM yCoBUiA HacToswero [lorosopa B LenoMm, 6e3 kaknx-nmbo ycnosuii,
n3bATMI 1 oroBopok (cT.398 MpaxaaHckoro Kogekca Pecnybnuku benapyce).

3.4. ®akTOM NpUHATUSA (aKuenTa) 3akasumka ycnoBmi HacToswero JJorosopa aensetcs nonyvyeHne McnonHutenem 3asBeky,
HanpasneHHoM 13 JInyHoro kabuHeTa 3aka3umka M0 OTNPaBKa Ha 3NEKTPOHHbIV afpec (C KOTOPOro ObL1 NPUCIaH CYeT)
MOAMMCAHHOIO 3K3eMMNJISIpa CYeTa B MOPSAKE U HA YCNOBUAX, ONpefeNieHHbIX HacToswmm [lorosopom (n.3 cT.408
IpaxxpaHckoro Kogekca Pecnybnvkun benapyco).

3.5. Hacrosiwun [lorosop, npu ycnoesum cobniofeHuns Nopsaka ero akLenTa, CYHUTAETCs 3aKNH0UYEHHbIM B MPOCTOM
nucbMeHHow dopme (n.2, n.3 ¢1.404 n n.3 c1.408 MpaxpaHckoro Kopekca Pecnybnuku benapyco).

4.MpaBa 1 0693aHHOCTU CTOPOH

4.1. UcnonHuTens obg3yeTcs:

4.1.1. Oka3aTtb 3aka3uumky Ycnyru B o6bemMe U B CpOKM, COrNacoBaHHbIe CTOPOHAMM HacTosiwero lorosopa (nanee
nMeHyeMble no TekcTy «CTOpOHbI») 1 yKasaHHble B CueT-dakType, BbiCTaBnsieMoM McnonHuTtenem ang onnatbl
3aKa3uymnkoMm;

4.1.2. Oka3biBaTb 3aka3umKy B pabouee Bpems (¢ 9:00 go 20:00, 33 UCKNOYEHUEM BbIXOLHBIX AHEN U ODULMANBHbBIX
rocyaapCTBEHHbIX MPa3aHMKOB) KOHCYNbTaLMKU MO TenedoHy 1/Mnu 31eKTPOHHOM NoYTe MO BONPOCAaM, BO3HUKAKLWUM Y
3akasumka B CBSA3M C OKasaHueM emy Ycnyr;

4.1.3. ObecneunBaTb KOHPUAEHUMANBHOCTb MHPOPMALIMM, NPESOCTaBNEHHOM 3aKa3UMKOM, 33 UCKTHOYEHUEM CNTYYaEeB,
Korza npefocTaBieHne AOCTYNa K TakoM MHPOpMaLUKM ANg TPETbUX NWL, SBASETCS HEOOX0AMMbBIM YC/IOBUEM OKa3aHMs
Yenyr, nnbo gaenseTcs obs3atenbHbIM B cuny TpeboBaHMi 3akoHoaaTenbcTBa Pecnybnunkm benapyce.

4.2. icnonHuTtens UMeeT Npaso:

4.2.1. [p1MOCTaHOBUTL UM NPEKPATUTb OKasaHue Ycnyr, IMbo pacToprHyTb HacTosAWwMi [1oroBOp B OLHOCTOPOHHEM
nopsake, B Cly4ae HeMCNonHeHMs 3aKa3uMKoM NpUHATbIX Ha cebs 06g3aTenbCTB No AaHHoMy [lorosopy;

4.2.2. Ypanutb nobyto nHdopMaumio 3akasumka, pasmelleHHyto B [lporpamme VcnonHutens, B cnyyae Heonnatsl
3aKa3uMKoM 3akasaHHbIx Ycnyr B TedeHun 30 (TpuaLaTtv) KaneHaapHbIX OHENR;

4.2.3. XpaHutb nHdopmaumio 060 BCcex AeNCTBUAX M NOAKIYEHMIX 3aka3umnka K [Nporpamme McnonHutens, skntoyas P-
afpeca, cookies 1 aapeca 3anpoLLeHHbIX CTPaHUL, eC/iv Takas nHdopmauua bbina NonyyeHa B Xoae okazaHus Yenyr;
4.2.4. MnaHoBO NMBO BHENAHOBO U3MEHSTb TEXHUYECKME XapaKTEPUCTUKM U NapaMeTpbl NPOrpaMMHO-TEXHUHYECKUX
CpencTB, 334€MCTBOBAHHbIX B OKa3aHuu YCnyr B cnyyae, ec/iv Takue U3MEHEHUS HanpaBsieHbl HA NOLAEPXKKY
paboToCnocobHOCTU MPOrpaMMHO-TEXHUUYECKUX CPeACcTB MO0 Ha ynyyleHne nx GyHKLUMOHUPOBAHMS, B TOM Yuciie C
BPEMEHHbIM (00 ABYX AHEN) NPUOCTAaHOBMEHMEM OKa3aHUs Ycnyr.

4.3. 3aKka3uumk obszyeTcs:



4.3.1. Cobntopatb ycnosus Hactosuero [loroBopa, a Takxke onnatutb McnonHuTento 3akasbiBaemble YCnyru B NopsfkKe,
pasMepax M B CPOKM, ONpeAeNieHHble HacToswmM [JoroBopom;
4.3.2. He ocyuiectBnaTb 1e9TeNbHOCTM B PaMKax OKa3blBaeMbIX YCIYr B TOM UM UHOM Mepe, HanpaBieHHOM Ha:
MoApbIB CeTEBOM 6e30MacHOCTH;
HapyLieHve paboTbl NPOrpaMMHO-TEXHUYECKUX CPEACTB, HAXOAALWMXCS B ceTu UHTepHeT;
OpraHM3aLMio CeTeBbIX aTak Ha Ntobblie pecypchl, AOCTYNHbIe Yepes ceTb VIHTepHeT;
OpraHM3aL Mo MacCOBbIX PACcChblIOK KOPPECMOHAEHLUMM PEKNAMHOIO M MHOFO XapakTepa (Cnam), 3a UCKI0YEHUEM
C/Ty4yaeB, KOraa Takas paccbiika MHULMUMPOBAHA CaMMMU NOyYaTensiMu nMbo oCyLLecTBASETCS C UX
npeaBapuTENIbHOrO COrnacus;

e  pa3MelleHue U pacnpocTpaHeHne MHPOPMALLMU, COAEPXKAHME KOTOPOW NPOTUBOPEUYUT 3aKOHOAATENCTBY

Pecnybnukn benapycb nnbo HopMaM MexayHapoAHOro npasa.

4.3.3. ObecneunBaTb COXPAaHHOCTb U KOHPUAEHLMANBHOCTL NONYyYeHHOM oT McnonHutens cnyxebHon MHdopMaumm
(ccblnkKM, MeHa U Naponu AOCTyNa, HOMepa MOBUIbHBIX TeleOHOB CNeLUanmMCcToB McnonHuTens u ap.);
4.3.4. MNpn HannumMm NpeTeH3nit No OKasaHHbIM McnonHutenem Ycnyram nuCbMeHHO yBeaoMuTb 06 3ToM Mcnonuutens B
TeyeHue [BaALaTH YeTbipex YacoB C MOMEHTA, KOraa 3aKasumKy CTano U3BECTHO UM AOMKHO Obl10 CTaTb U3BECTHBIM O
HEUCMONIHEHUU UK HEHALNEXALLEM UCNONHEHUM McnonHUTENeM NpUHATLIX Ha cebsi 0643aTeNbCTB MO HaCTosLEMY
Horosopy;
4.4. 3aKka3umK MMeeT NpaBo:
4.4.1. Tpeboatb OT MicnonHWTENs HagNexXallero okasaHusa Ycnyr;
4.4.2. Nonyyatb y Ucnonnutens B pabouee Bpems (c 9:00 go 20:00, 3a nCKIOYEHNEM BbIXOAHBIX AHEN U ODULIMANTBHBIX
rocyaapCTBEHHbIX MPa3aHMKOB), KOHCYNbTALMKU MO TenedoHy U/Unm 3NeKTPOHHOM NoYTe Mo BONPOCaM, BO3HMKAKLLMM B
CBSI3U C OKasaHueMm Ycnyr;
4.4.3. PacToprHyTb HacToswumii [Joroop B ciyyae:

®  HEeBbINOMHEHUS MO0 HEHaLNEXALLero BbIMoNHEHUS MicnonHuTeneM cBoux 0693aTenbCTB Mo 0KasaHuo Ycyr B

paMkax HacToswero [lorosopa;
®  HEecornacusi C BHOCMMbIMK MicnonHUTeNnemM M3MeHeHUsIMU U/Mnu QOMONHEHUSIMU B HacToswwmi [lorosop.

5. ABTOpckue npaBa

5.1. lporpamMma 9BNSIeTCS Pe3ynbTaTOM WHTENNEKTYaNbHOW [OEeATeNIbHOCTHU, KOTOPble PerynuMpyloTcs M 3alluiieHbl
3aKkoHozaTenbCcTBOM Pecnybnuku benapycek 06 uHTENNEKTyanbHOM COBCTBEHHOCTM U HOPMaMM MeX/yHapOAHOro npasa.
5.2. Anroputmbl paboTbl [porpaMMbl U ee UCXOAHbIE KOAbl (B TOM YMC/E UX YaCTW) ABNSOTCS KOMMEepYecKow TaiHOWM
UcnonHutens. Jlioboe nx ncnonb3oBaHWe MM UCnonb3oBaHue [porpamMMbl B HapyLleHWe YCI0BKiA HacTosiwero Jlorosopa
paccMaTpMBaeTCs Kak HapylleHue npaB McnonHuTens u gBnsetcs AOCTaTOYHbIM OCHOBAHMEM [N JIMILEHUS 3aKa3yuka
npefoCTaBNeHHbIX MO HacToswemy [loroBopy npas.

5.3. icnonHutens rapaHTupyeT, 4To obnafaeT BceM HeobxoaMMbIiM 06beMOM NpaB Ha [TporpamMMy ans npefocTaBneHUs Ux
3aka3uumky, BKIKOYas AOKyMeHTaumio K MNporpamme.

5.4. OTBETCTBEHHOCTb 33 HapylleHWe aBTOPCKMX MpaB HACTynaeT B COOTBETCTBUM C AEMCTBYHOLLMM 33aKOHOAATENIbCTBOM
Pecnybnunkn benapyce.

6. YcnoBusa ucnonb3oBaHusg NPorpamMmbl M OrpaHUYEHUs

6.1. 3aka3umKy NpenoCTaBASeTCsa NPaBoO NpUrallaTh K cBoel JInLeH3nn HeorpaHMYeHHOe KOIMYECTBO NOJb30BaTeNe.
6.3 3aKka3umMK MMeeT NpaBo B paMKax HacTosuero [Jorosopa 1 B COOTBETCTBUM C BbIOPaHHbIM TUMOM JIMLLEH3MM pa3MeLLaTh
B AKKayHTe npuHagnexauime emy JaHHble, eC/IM 3TO He HapyluaeT ycnoBus Hactosiwero [loroBopa v 3akoHOAATeNbCTBO
Pecnybnunkn benapyce.

7. JIMueH3uun 1 nnaTexu

7.1. 3aka3uvK BMpaBe CaMOCTOATENbHO BblOMpaTb COOTBETCTBYHOWMIA TUM JIMLEH3MM M KONMMYECTBO MOMb30BaTENEN,
nepeyeHb KOTOPbIX pa3MelLLleH B ceTu MHTepHeT no aapecy: https:/ilvo.pro/, aBTOMaTM4eCKM OT BbICTaB/EHHbIX 3HAYEHUN
dopmupoBatb CueT-hakTypbl Ha 3aKa3aHHbIe Ycnyru, pns JanbHeWlwen  onnarbl.

7.2. Nopsapok onnatbl U CPOKM ee OCYLLeCTBNeHUS yKa3biBaloTcs MicnonHuTtenem B CueT-aktype.

7.3. Onnata 3akasaHHbiX Ycnyr 6e3 nmosyyeHus oT McnonHuTensi noOATBEPXKAEHUS O BO3MOXHOCTU OKasaHus Ycnyr
(nocpencTeom BbicTaBneHuns CyeT-GakTyphbl) He JOMyCKaeTCs.



7.4. 3aKa3uuku, SBNSIOWMECS HPUAMYECKMMU NULAMKM, OCYLLeCTBASIOT OMnaTy 3aka3aHHbIX YCIyr nocpeacTsoM

6e3HaNMYHOro nepeBoAa AEHEXHbIX CpPeACcTB Ha pacCyeTHbl cyeT MCnonHWTens COrnacHo [aHHbIM U peKBU3WTaM,

YKa3aHHbIM B BbiCcTaBneHHOM CueT-akType.

7.5. 3akasuuku, saBngowmecs GU3MYECKMMU NULAMKM, OCYLLEeCTBASKIOT OMIaTy 3akas3aHHbix Ycnyr nocpeacTsoMm

6e3HannMuHoro 6aHKOBCKOro nepesoaa cyet MicnonHutens, C NOMOLLbIO MHTEPHET-3KBalpuHra napTHepa UcnonHvutens 3A0

«Anbda-baHk».

7.6. 3aka3uumk BrnpaBe 6e3 BbiNaaTbl BO3HArpaXaeHus UCnonb3oBath [porpammy B pamkax JIMLLEH3MM ANs O3HAKOMIIEHUS

B OrpaHMYeHHbIV Nepuoj, BpEMeHH, onpeaensiemMblii AeACTBYOLWMMU HA MOMEHT PErUCTPaLmUm YCIIOBUSIMU.

7.7. 3aKa3uuK MMeeT NpaBO CMeHWUTb TvN JIMLEH3nM 1 KONMYECTBO NoJsib30BaTeNel B TeYEHWe BCEro CPoKa ee AeiCTBus,

npu 3TOM CPOK AeicTBMUS npuobpeTtaemow JInueHsmn ByaeTr yBennyeH Ha CPOK OMayeHHOM, HO HEeU3pacxXoLOBaHHOM

Tekylen JIMLeH3MmM C y4eToM TapudHO CTOMMOCTU HOBOM JlnLeH3uum.

7.8. Hauano cpoka nencreums JInueHsmm — feHb 3aknioueHns HacToswero lorosopa.

7.9. B ciyyae okOHYaHMS CpoOKa LENCTBMS COOTBETCTBYHOLWLEN JIMLEH3MM M He MmpoaieHus 3akasyukom B TeyeHue 15

(MaTHapLaTV) KaneHZapHbIX AHel HOBOM JlMueHsuum u3 nepeyHs, ykasaHHoro B n. 5.1. Hactoswero CornaweHus,

[anbHenwee ncnonb3oBaHue MporpamMmbl 3aKka3unMKoM MOXKET ObITb OrpaHMYeHO McnonHuTeNneM Ha ero yCMOTpeHume.

7.10. UcnonHutensb BrnipaBe M3MEHSATb B OAHOCTOPOHHEM MOPSIAKE TUMbI TULLEH3UI, MYTEM Pa3MeLLeHUs HOBOMO UX NepeyHs

B ceTu MHTepHeT no agpecy https://ilvo.pro/ He no3aHee 14 (YeTbipHanuaTi) AHEW 0O OaTbl BBEAEHUS B AENCTBUE TaKMX
N3MEHEHUM.

7.11. 3aka3uuk BnpaBe BepHYTb MOTpAyYeHHble MM CpencTBa 3a JIMLEH3MIO M nonb3oBaTeneln BXOASLMX B COCTaB ero

JIvueHsum, ecin Ha NpoTskeHue AencTBUS AaHHOM JIMLeH3MM 3aKas3umK U npurnaweHHble K JIMueHsnm nonb3oBaTenm He

ucnonb3oBanu nporpammy ilvo.PRO.

8. MNopsapok caaum-npMeMKn yenyr

8.1. NpenocTaBnenune Ycnyr B paMkax Hactoawero [loroBopa s 3aKka3umKoB, IBASIOLLMXCS KOPULNYECKMMU TULLAMMU,
noaTeepxaaetcst AKTOM 06 0KasaHUM yCyr, KOTOPbIM COCTAaBNSETCS aBTOMATMYECKM NOC/e NOoyYyeHus onnarsl
UcnonHutenem u pacnonoxeH B [Mporpamme no agpecy: https://ilvo.pro/settings/documents, noanMcbIBaeTCS
McnonHuTenem eanHOAMYHO HA OCHOBaHMM 3akoHa Pecnybnunkm benapych «O 6yxrantepckoM yyeTe u OTY4ETHOCTUY (M. 6
ct. 10) n MoctaHoBneHns MuHuctepcTsa puHaHcoB Pecnybnuku benapyce «O HEKOTOPbIX BONPOCax COCTaBNEHUS
nepBUYHBIX y4eTHbIX AoKyMeHToB» N258 ot 21 nekabps 2015 rona.

8.2. Ecnm B Tevenwme 30 (TpuauaTtv) KaneHAapHbIX 4HeR nocae HanpasneHns 3akasunky Akta 06 okasaHum ycnyr
UcnonHuTenb He NOy4YnuT OT 3aKa3uMKa NMCbMEHHBIX NPETEH3UM, BbICIAHHbIX C COboaeHueM cpoka, nnbo
noanucaHHoro Akta 06 okasaHuu ycnyr, AKT CUMTAETCS NOAMUCAHHBIM, @ YCITYTU NPUHATBIMMU.

8.3. MNpenocTaBnenune Ycnyr B pamMkax Hactoawero [loroBopa anis 3aka3umkoB, SBASIOWMXCS GUINUYECKMMU TULLAMMU,
noaTeepxaaetcst GakToM noTpebneHns 3aKa3umMkoM OKa3aHHbIX eMy YCIyr U OTCYTCTBUMEM NpefbsBieHHbIX 3aKa3uMKoM
MMCbMEHHBIX NPETEH3UIM MO OKa3aHHbIM VicnonHuTenem Ycnyram.

9. U3BelweHns u ysenomieHms

9.1. CTOopOHbI [,OrOBapMBakoOTCS, YTO 6€30roBOPOYHO MPU3HAKT KPULUYECKYIO CUNTY TEKCTOB LOKYMEHTOB, MOMYYEHHbIX MO
KaHanam CBS3M (3M1eKTPOHHOM NMOYTbl UM IMYHBIM KabuHeToM [Tporpammbl) HapaBHe C OKYMEHTAaMM, UCMIONTHEHHBIMU B
NpOCTOM NUCbMEHHOM opMe Ha ByMaxXHOM HOCUTeNe, 33 UCKITIYEHMEM CNlyYaeB, Koraa opopMieHne AOKYMEHTOB Ha
H6yMaKHOM HocuTene aBnsieTcs 0693atenbHbIM B Cuy TpeboBaHMIM HacToswero Jlorosopa nMbo 3aKOHOAATENbCTBA
Pecnybnunku benapyce.

9.2. CTopoHbl 6€30roBOPOYHO COMNALLAKTCS C TEM, YTO BCS NEPENUCKA, U3BELLEHUS U YBEAOMEHUS, NMOMYyYEHHbIE Ha
afipeca 3NeKTPOHHOM MOYThI, yKa3aHHble B HacTosweM [loroBope Kak pekBu3uTbl CTOpOH unu B JIMUHOM KabuHeTe
3akasuumka B [Mporpamme McnonHuUTens, CYMTAOTCS AOCTaBNEHHbIMM aapecaTy B Hafnexallen popme.

9.3. CTopoHbI 06513aHbI €XXeJHEBHO MPOBEPSATb KOPPECMOHAEHLMIO, MOCTYNALLYI0 HA UX aApeca 31eKTPOHHOM MoYThl U
YKa3aHHble B peKBM3UTax HacToswwero Jlorosopa, a Takxke B JInuHoM kabuHeTe 3akasumka B [Mporpamme UcnonHutens.
9.4. Bce pucKu, CBSI3aHHbIE C HACTyNaeHMeM HebnaronpusaTHbIX NOCeACTBUI BCNeacTeme HecobntofeHns TpeboBaHui
n.9.3 HacToswero Jlorosopa, HeceT CTOpOHa, AONYCTMBLLIAN Takoe HapyLlleHue.

10. OrpaHnuyeHHas rapaHTUs U OTBETCTBEHHOCTb
10.1. UcnonHuTenb HE MHULMMPYET U He KOHTPONMpYEeT pasMelleHue 3aka3uukoM nwboi nHdopmauum B npouecce
ncnonb3oBaHua [porpammel, He BAUSIET HA €e COAEPXKaHUE U LLeIOCTHOCTb, @ TakKe B MOMEHT pa3MeLleHnUs YKa3aHHOM



MHOOPMaLUKN He 3HAET U HE MOXET 3HaTb — HApYLIAET JIM OHA OXpaHsieMble 3aKOHOM MpaBa M MHTEpPechl TPETbUX KL,
MeXAyHapoAHble OrOBOPbI U AeiCTBYtoLLee 3aKOHOAaTeNnbCTBO Pecnybnuku benapyce.

10.2. UcnonHuTenb HeceT OTBETCTBEHHOCTb Mepep 3aka3yMkOM 3a MOTEPH BHECEHHOW MHGOPMaLuW, CBA3AHHOM C
UCMOJIb30BaHUEM UMM C HEBO3MOXHOCTbK MCMOMb30BaHMS MPOrpamMmbl (Kak B LENOM, Tak U ee KOMNoHeHToB). Kpome
MOATBEPXKAEHHBIX Cy4aeB NOTepU AAHHbIX MO BUHE 3aKa3umKa WM ero aBTOPM30BaHHbIX NONb30BATENEN.

10.3. Ecnu npu ucnonb3oBaHuu [lporpammel 6yayT obHapyxeHbl owwnbku, McnonHutens npegnpumeT Mepbl Ans UX
UCMpaBeHUs B MaKCMMaNbHO KOPOTKME CPOKMU.

10.4. CpepHee BpeMs pearMpoBaHus 1 yCTpaHeHWs Henonaaok 1 AeHb C MOMeHTa nonyyeHust 06palleHuns, 04HAKO CTOPOHbI
COrnallaTCs, YTO TOYHOE OnpefefieHMe CPpoKa YCTpaHeHUs ownbKM He MOXeT 6biTb YCTaHOB/EHO, Tak Kak [porpamma
TECHO B3aMMOJENCTBYET C ApYrMMM nporpamMMamu ans DBM cTOpoHHUX pa3paboTumkoB, ONepaLmOHHbIMKU CUCTEMAMU U
annapaTHbIMK pecypcamMu KOMMbOTEpPa 3aka3unka U paboTocnocobHOCTb, M BPEMS YCTpaHeHUs NpobieM B MOJIHOW Mepe
He 3aBMCAT TONbKO OT McnonHutens.

10.5. 3a HapyweHue ycnoBui Hactosiwero [loroBopa 3aka3uMKOM HACTynaeT OTBETCTBEHHOCTb, MpeayCcMOTpeHHas
3akoHogaTenbcTBoM Pecnybnmku benapyco.

11. KoHdpupeHumanbHOCTL

11.1. Uenbto HacTOsimero paspena [orosopa sBngetcs 3awmta MHbopmaumu, kotopyt CTOpOHbI NpeaocTaBnsioT
(packpbIBaloT) opyr Apyry B Xo[e COTPYAHUYECTBA Mo HacTosuwemy [lorosopy.

11.2. CTopoHbI COrnalaTCa CYMTaTh BeCb 06beM MHMOpMaLUKU, NpefoCTaBnsSeMon Apyr ApYyry B paMKax HAcTosLLero
[orosopa unu, B CBS3M C 0OO3HAYEHHOW B HEM LeNblo, napTHEpamu/knueHTamm CTOPOH, paBHO Kak MHbOpMaums o
HacTosuwem [loroBope u caenaHHbix npepnoxeHusx, KoHpuaeHumanbHoM MHbopMaumei (@ B npeaenax, LOMYCKaeMbIxX
[LefCTByOWMM 6enopycckMM 3aKOHOAATeNbCTBOM, — KOMMEpPYECKOM TalHOM), ecnM M3 nonoxeHwi [lorosopa u
MPUNOXEHUI K HEMY NMPSAMO He CnefyeT UHoe.

11.3. Kaxpasa ctopoHa, nonyyatowwas KoHpuaeHumansHyo MHGopMaumio (aanee «Monyyatowas CtopoHa») Apyroi CTOPOHbI
(nanee «PackpbiBatowas CtopoHa»), He uMmeeT npaBa coobuate KoHduaeHumanbHyto MHdopmauuio komy-nubo 6es
NpsSIMOro Ha TO paspelleHus PackpbiBatollei CTOPOHbI U [OMKHA NPWMHUMMATb BCE pa3yMHble Mepbl NS 3aLliMTbl
KoHdupeHumanbHo MHbopMaumm, BKNKOYas, B YaCTHOCTU, BCE MepPbIl, KOTOPble OHA NMPUHMMAET AN 3almTbl COBCTBEHHOM
KOH(®MAEHLMANbHON MHhOPMaLmMK/ KOMMEPYECKON TalHbI.

11.4. Bcto koHOMAeHUMANbHYO MHDOPMaLMIO, MOYYEHHYHO OT 3aKa3yMka B paMKax HacToALWEero AOroBopa, MicnonHurteno
0643yeTcs MCNonb30BaTh TONbKO B MHTEpecax 3aka3umka U TOMbKO C ero MMCbMEHHOr0 Cornacus.

11.5. NMonyyatowas CtopoHa 0643yeTcs OrpaHUyMTb NepeyveHb L, UMerLmMx AocTyn K KoHduaeHumnanbHom nHdopmaumm,
UCKIOYUTENBHO CBOMMM COTPYAHUKAMMU, MO0 COTPYAHMKAMU CBOMX KOHTPAreHTOB, HEMOCPEACTBEHHO YYaCTBYIOLIMX B
ucnonHeHuu Joroeopa, c KoTopbiMuK y [Nonyyatowwert CTOPOHbI UMEETCS aHANIOMMYHOE CornalleHne 0 KOHOUAEHUMANTBHOCTY.
11.6. O6g3aTenbCTBa, U3NOXKEHHbIE B HACTOALWEM pasaene JloroBopa, He pacnpoCTPaHSTCS Ha CNeayrLlmne CBeAeHUs:

o (BepneHus, KOTOpble ABASKOTCSA, MO0 CTAHOBATCS 0OLLEN3BECTHBIMU He MO BUHE CTOPOHBLI, NOMYYMBLUEN AaHHbIE
ceefeHns ot papyro  CropoHbl  [loroBopa, 4TO JOMKHO ObiTb  MOATBEPXKAEHO COOTBETCTBYHOLLMMMU
[L0Ka3aTeNnbCTBaMy;

o (BeneHus, packpbiTMe KOTOPbIX HEO6XOAUMO B COOTBETCTBMU C TPeHOBAHMSIMM 3aKOHOAATENLCTBA UM OPraHoB,
UMEeKLWMX COOTBETCTBYIOWME NonHOMOUMS. [laHHble cBegeHus MOryT ObiTb MpefocTaBneHbl TOAbKO B afpec
OpraHoB, MMEKLMX COOTBETCTBYIOLME MONIHOMOYMS, B MOPSAKe, MNpefyCMOTPEHHOM MNPUMEHSIEMbIM
33aKOHOJATENbCTBOM.

11.7. He gBnsetcs pasrnaweHveM npefoctaBneHue KOHOUAEHUMANbHOW MHGOPMaLMM TPETbUM JIMLAM NpU HanUuuu
nMcbMeHHoro cornacus CTopoHBbI, NpefocTaBuBLIEN KOHDUAEHLMANBHYI MHDOPMaLMIO, Ha ee pacKpbiTHe.

11.8. 3a kaxpoe HapylweHue 0653aTenbCTB O HepasrnaweHun KoHpuaeHuManbHOM MHPOPMAaLMKM, NPenyCMOTPEHHbIX
HacTtosawmM [lorosopom, lNMonyuyarowas CropoHa 06s3yeTcs BO3MeCTUTb BCE YObITKM, BO3HUKLIME B pe3ynbTaTe TaKOro
HapyLieHus.

12. Cpok peicTBuA porosopa v NOPSAAOK €ro pacTopXXeHus

12.1. Hactoawwii [loroBop cuMTaeTcs 3ak/I04eHHbIM C MOMEHTA NOCTYNAeHUs 3asBku B agpec McnonHutens,
oTnpasfieHHON Yepe3 JInyHbI KabuHeT 3aka3umka, IMB0 3a4UMCNEHUs Ha pacyeTHbIN cYeT MIcnonHUTens aeHexHbIX
CpencTB, ynaayeHHbIX 3aKa3uMKOM B CYET OMnaThbl 3aka3aHHbIX UM YCyr B COOTBETCTBMM C BbICTaBNEHHbIM eMy CueT-
dakTypovi (npy npeaBapuTenbHon onnate Ycnyr).

12.2. Hactoawwii [loroBop AefCTBYeT B TeHEHME HEOMNpeaesieHHOro CpoKa BNIOTb A0 €ro pacTOpXXeHus B MOPSAKe,
npefyCMOTPEHHOM HacToawmMm [lorosopom.



12.3. Hactoswmii [loroBop MOXeT 6bITb PaCTOPrHYT:

e o cornawenuto CTopo;

e B OOHOCTOPOHHEM nopsiake no nHuumnatuee McnonHutena cornacHo n.4.2.1 HacToswero lorosopa;

e B OOHOCTOPOHHEM MOpPSAKE MO MHMLUMATMBE 3aKasumka cornacHo n.4.4.3 Hactosuero [lorosopa.
12.4. 3aka3unk 6€30roBOPOYHO COINALIAETCS C TEM, YTO B CJlyyae pacTopXKeHUs HacToswwero [lorosopa, OH TepsieT npaso
TpeboBaTb oT McnonHuTensi Bo3BpaTa Kaknx-nmbo CyMM, yrjiauyeHHbIX B CYET onnaThbl YCyr, Aaxe B C1yyae, eCiu CpokK
[LLeMCTBUS [aHHbIX YCYr eLle He OKOHYEH.

13. Nopanok BHeCEHUS U3MEHEHUI U AONONHEHUI B A,OTOBOP

13.1. '3MeHeHUs1 /Mnu QONONHEHUS B HAacTOALWMI [JoroBop BHOCSATCS B OAHOCTOPOHHEM NOPAAKE MO PELIEHNIO
UcnonHutens.

13.2. '3MeHeHUs1 u/Mnu [ononHeHus,, BHOCMMble McnoniHuTenem B HacToswmin [loroBop no cobCTBEHHOM MHUMLUMATHUBE,
BCTYMAlOT B CUATYy He paHee yeM yepes 30 (TpuAaLaTh) KaneHAAPHbIX GHEN NOC/e UX YTBEPXKAEHUS.

13.3. i3MeHeHUs1 U/Mnu QONONHEHMS, BHOCMMble McnonHMTenem B HacToswmin [1oroBop B CBSI3M C USMEHEHMEM
3aKOHOJATeNbCTBA, BCTYNAKOT B CUTY OLLHOBPEMEHHO C BCTYM/IEHUEM B CU/Y U3MEHEHWUI B lAHHbIX aKTax
3aKOHOJaTeNbCTBa.

13.4. TekcT u3MeHeHul u/unmn pononHeHun Hactosawero [loroBopa, 1Mbo ero HoBas pefaKkLmMs 4OBOAMTCS McnonHuTenem
[0 BceobLlero cBeAeHNs NOCPeaCcTBOM pasmelleHns (onybimMKoBaHMs) COOTBETCTBYIOWEN MHPOpMaLMK Ha ODULMANBHOM
cante UcnonHuTens no cnepyowemy agpecy: https://ilvo.pro/

13.5. Pa3meLueHune (onybaMKOBaHME) TEKCTOB M3MEHEHWUI U/MAK JOMONHEHWI HacToswero Jlorosopa, iMbo ero HOBOM
penakuumn Ha obuumanbHoM carte McnonHutens no cnepyowemy agpecy: https:/ilvo.pro/. MponssoauTcs
UcnonHuTenem B CpoK He Mo3fHee, YeM 3a 25 (oBaaLaTh NaTb) KaneHAAPHbIX AHEN [0 AaTbl BCTYMIEHUS B CUITY
BHOCUMbIX U3MEHEHUIA U/UNU OOMONHEHUN.

13.6. B cnyyae Hecornacus ¢ BHECEHHBIMU U3MEHEHUSAMU U/UNIU AOMNOHEHUAMM, 3aKa3UMK UMEET NPaBO PaCTOPrHYTb
HacToswwmi [Jorosop B cootBeTcTBUM € N.4.4.3 HacToswero [lorosopa.

13.7. YBepomneHueM o pacTopxeHuu HacToswlero JloroBopa Takxe npusHaetcs ntoboe NnMcbMeHHoe yBeaOM/IeHne
3aka3umka, CoCTaBneHHoe Ha ByMaXXHOM HOCUTESNe, O HECOTNAaCcUM C BHECEHHBIMU U3MEHEHUAMM U/MNN LONONHEHUSIMMY,
nnbo 0 HenmpucoeaMHEHMU K HOBOM peaakuun HacTosiwero Jorosopa nnm 06 oTkase cobnoaatb ero ycnosums.

13.8. CtopoHbl 6€30roBOPOYHO COrNALIAKTCS C TEM, YTO MOYaHUE (OTCYTCTBME NMUCbMEHHbIX YBEAOMEHUI O
pacTopxeHuu HacToawero [loroBopa, 1Mbo 0 Hecornacum ¢ OTAENbHbIMU MONOXEHUAMU HacToswero [loroBopa, B TOM
yucne C MU3MEeHeHWeM NMpencKypaHTa LeH Ha Ycnyru) Mpu3HaeTcs cornacmeM u npucoesmHeHneM 3aka3umka HOBOM
penakumn Hactoswero Jorosopa (n.3 ¢1.159 paxaaHckoro Kogekca Pecnybnuku benapyce).

14. MNopapok paspelleHus CnopoB

14.1. Bce cnopebl 1 pa3Hornacus, cBsizaHHble ¢ HacToawmm JlorosopoM, CTOpoHbI 0693y10TCS paspeLuatb nyTem
neperoBopos.

14.2. B cnyyae ecnu CTopoHaM He yaacTcs pa3peLwimTb BCe CMOPHbIE BOMPOChI, BCE CMOPbI, BO3HUKAIOLWME U3 HACTOSLLErO
[oroBopa, B TOM Uncne CBA3aHHbIE C ero 3aKNUYEeHUEM, USMEHEHWEM, PACTOPXKEHUEM, UCTIONTHEHNEM,
HeLeNCTBUTENbHOCTBIO NMOAJIeXaT pa3pelleHunto B CyaebHOM nopsake B COOTBETCTBMM C 3aKOHOAATENbCTBOM Pecnybnuku
Bbenapycb ¢ 0b6s3aTenbHbIM cobntofeHneM focyfebHOro NpeTeH3MOHHOro NopsiKa pa3peLleHns CnopoB (CPOK OTBETa Ha
npeTeH3uo — 5 (NgTb) pabounx AHEN C MOMEHTa ee MoNy4eHus).

16. Mpoune ycnosus

16.1. CropoHbl 6€30roBOPOYHO COrMALIAKTCS C TeM, YTO HACToALWMI [loroBOp 3aK/IOUeH NO afipecy HaxoxaeHus opuca
UcnonHutens.

16.2. 3akntouas Hactoawmin [loroBop, 3akasumnk TEM CaMbIM 3asBNSIET, UTO:

16.2.1. MIHpopMaLms, npenocTaBieHHas UM Npu opOpMIEHUM 3aKas3a Ha NpenocTaBneHne YCyr, SBnseTcs NosHOW,
NpaBaMBOM U TOYHOM;

16.3. B cnyuae ecnu kakoe-nmbo 13 ycnosuii HacTosiwero Jlorosopa notepsieT opuanyeckyto cuny, byaet npusHaHHO
He3aKOHHbIM, Unu ByaeT UCKYEHO M3 HacToswero Jlorosopa, TO 3TO He BieYeT HeAeNCTBUTENbHOCTb OCTabHbIX
ycnoBuii Hactosiwero [1oroBopa, KOTOpble COXPAHAT OPUANYECKYH CUNTY U SBASIOTCS 00693aTeNbHbIMU NS UCAOHEHUS
BceMu CTOpOHaMMU.

16.4. Bce Bonpocskl, HeyperynMpoBaHHble HacToaWwmM J1oroBopoMm, paspeLlaroTcs B COOTBETCTBMM C AeiCTBYIOLLMM
3aKoHozaTenbCcTBOM Pecnybnuku benapyco, a Takxke n0KanbHbIMU HOPMATUBHbIMU JOKYMEHTaMu VicnonHuTtens, npu



YC/I0BMM UX COOTBETCTBMS AEMCTBYIOLLEMY 3aKOHOAATENbCTBY Pecnybnvku benapyco.

16.5. 3a conepxaHune AkkayHTa (konuu porpamMmbl), CO34aBaeMbIX U NOAAEPXKMBAEMbIX 3aKa34YMKOM AAHHbIX, HECET
OTBETCTBEHHOCTb HEMOCPeACTBEHHO CaM 3aKasumnk. McnonHuTenb He oCyLecTBAsET NpeaBapUTEIbHOrO KOHTPOS 33
CoAepXKaHWeM pasMeLLaeMOon U/MAn pacnpoCTpaHAeMor 3aKa3unkoM MHPOpMaLMK, OGHAKO, KOTAA Pa3MeLLEeHME U
pacnpocTpaHeHne Takon MHPOpMaLMK NPOTUBOPEYMT 3aKOHOAATENLCTBY, MicnonHuTeNb BNpase 3ab10KMpoBaTh MK
YAANUTb COOTBETCTBYIOWMI AKKAYHT M AaHHble 6e3 npenynpexaeHus.

16.6. WcnonHuTtenb He npepnocTaBnseT 3akasuuKy YCIYrM CBSI3W, HE OpraHu3yeT A8 Hero BO3MOXHOCTb A0CTyna K
MHDOPMALMOHHBIM CUCTEMAM MH(OPMALMOHHO-TENEKOMMYHUKALMOHHBIX CEeTer, B TOM 4uCiie K CeTU MHTepHeT, u He
OCYLLECTBASIET AeSTeIbHOCTb MO npueMy, 06paboTke, XpaHeHu 1o, nepeaaye, AOCTaBKM COODLLEHMI 31eKTPOCBS3H.

17. PeKB13UTbI CTOPOH
17.1. CropoHbl 6€30roBOPOYHO COrNALIATCA NoA pekBu3nTamu [onb3oBaTens cumMTatb MHOOPMALMIO, YKA3aHHYIO UM MNpU
odopMneHnn 3akasa Ha npegocTaBneHue Ycnyr.

17.2. PekBu3utbl MicnonHutens:

000 «Aum-Tum»

YHM: 391828016

Opuaunueckuit Agpec: Pecnybnuka benapycek, 210039, r. Butebck,
yn. MNetpycsa bposku 50, opuc 312

OupekTop: TabyHoB ApTem AnekcaHapoBuy

[EeNCTBYOLWMIA HA OCHOBaHMM yCTaBa

baHKoBCKME peKBU3UTBI:

p/c: BYO3ALFA30122624860010270000
B 3A0 «Anbda-baHk»,

BUK: ALFABY2X

KoHTtakTbI:
8 (029) 5555-222 (OTpen npopax)
8 (029) 5-116-116 (Tex. noanepxka KIMEHTOB)



